Know Your Rights
Students should understand the basics before taking action:
· University halls have a Code of Practice and formal complaints procedures.
· Private landlords in England & Wales are legally obliged under the:
· Landlord and Tenant Act 1985
· Homes (Fitness for Human Habitation) Act 2018
· Tenants have the right to safe, habitable, and functional accommodation.
Tip: Keep a record of tenancy agreements, contracts, and any communications.

Sample Letters
A. Initial Repair Request
Subject: Repair Request – [Room Number]
Email Body:
Dear [Landlord / Accommodation Office],
I am writing to report an issue in my accommodation at [Accommodation Name / Room Number].
Details of the Issue:
· What is wrong: [Describe clearly what is broken or not working, e.g., “The heating system is not turning on.”]
· When it started: [Date or approximate date issue began]
· Impact: [Describe effect on your living conditions, studies, or wellbeing, e.g., “This has made it difficult to study and sleep comfortably.”]
I would be grateful if this issue could be addressed by [reasonable date, e.g., “within the next 7–10 days”]. Please let me know if you require any further information or if it would be helpful for me to be available to provide access.
Thank you very much for your attention to this matter. I look forward to your response.
Kind regards,
[Your Full Name]
[Room Number / Address]
[Contact Details]


B. Formal Complaint
Subject: Formal Complaint – [Room Number]
Email Body:
Dear [Accommodation Manager / Landlord],
I am writing to formally raise a complaint regarding [describe the issue, e.g., “ongoing water leaks in my bathroom”] in my accommodation at [Accommodation Name / Room Number].
I first reported this issue on [list previous dates of communication or reporting], but unfortunately, it has not yet been resolved. The continued lack of action is affecting [health, safety, studies, wellbeing — choose all that apply].
Requested Resolution:
I request that [specific action you want taken, e.g., “the leak is repaired and the room inspected to ensure no further damage”] be implemented by [date].
If this matter is not resolved within this timeframe, I will escalate the complaint through [university formal complaint process / external advice services such as Citizens Advice or Shelter].
I would appreciate your prompt attention to this matter and confirmation of the steps that will be taken.
Kind regards,
[Your Full Name]
[Room Number / Address]
[Contact Details]

C. Leave Accommodation Contract 
Subject: Request to Exit Accommodation Contract – [Your Name / Room Number]
Dear [Accommodation Manager / Landlord Name],
I hope this message finds you well. I am writing to formally request to be released from my accommodation contract for [Room/Flat Number] at [Accommodation Name].
This request is due to [briefly explain reason – e.g., ongoing issues with the property, health or safety concerns, personal circumstances]. I have previously reported [issues / concerns] on [dates], but unfortunately, the situation has not been resolved to a satisfactory standard.
I would be grateful if we could discuss an early termination of my tenancy, ideally with an agreed release date of [proposed date]. I am willing to cooperate with any reasonable requirements to facilitate the process.
Please let me know the next steps and any documentation you require. I appreciate your understanding and prompt response.
Thank you for your attention to this matter.
Kind regards,
[Your Full Name]
[Room Number / Address]
[Contact Details]


